MMAMSTKA JJIS1 POOAUTEJIEN
«PEIIEHUE KOH®JIMKTOB»

YBaxaemble poauTein!
KondnukrHas curyamusi MOXKET KOpPEHHbIM 00pa3oM HW3MEHHUTh Ballly >XU3HB!
[TocTapaiitech, YTOOBI 3TH U3MEHEHUS ObUIH B JYUIIYI0 CTOPOHY!

IIpakTH4eckue coBeTbI

1. IIpexne yeMm BbI BCTYHNHTE B KOH(IUKT, HOAyMalTe HAJ TeM, KaKOW pe3yiabTaT OT ITOTO BEI
XOTUTC IMOJTYYUTh.

2. YTBepANUTECH B TOM, YTO ATOT PE3YJbTAT JUIS BAaC JCUCTBUTEILHO BAKEH.

3. B xoH(]uKTE MpU3HaBaiiTe HE TOIBKO CBOM UHTEPECH], HO U MHTEPECHI IPYTOTo YeI0BEKa.

4. CoOmrofiaiiTe 3TUKY MOBEACHUS B KOH(MIMKTHON CUTyalluH, pemaiite npo0iemMy, a He CBOAUTE
CYETHI.

5. ByabTe TBepabl ¥ OTKPBITHI, €CJIN YOEXKICHBI B CBOCH IPaBoOTE.

6. 3acTaBpTe ceOsl CIBIIIATH JOBOABI CBOETO ONIIOHEHTA.

7. He yHmxaiiTe u He OCKOPOJITHTE APYroro yesoBeKa Uil TOTO, YTOOBI MOTOM HE CropaTh CO
CThIAAa ITPH BCTPEUC C HUM U HC MYUYHUTHCA paCKaAHUCM.

8. ByabTe cnipaBeIMBEI U YECTHBI B KOH(IIMKTE, HE KajeuTe ceOsl.

9. VYwMeliTe BOBpeMs OCTAaHOBHTHCS, UYTOOBI HE ocTaTthesi Oe3 ommoHeHTa. Jlopoxwure
COOCTBEHHBIM yBa)KEHUEM K cCaMOoMy cebe, pemasch HITH Ha KOH(IHUKT ¢ TeM, KTo ciadee.

CTunin noBeieHUs1, KOTOPBIX J0JKeH MPHIEPKUBATHCS B3POCIbIi,
HAOJIIOAIONIMIA CUTYALHIO CCOPBI

IIpaBuao 1. He Bcerna cieayer BMENIMBATHCSA B CCOPbI MEXIY AeThbMU. Benp kak B 1r000M
JIPYTOH JAESITETLHOCTH, MOKHO HAYYHTHCS PEIIaTh KOHMIMKTHI TOJBKO IyTEM y4acTus B HUX. He
MeNIaiTe JeTsM MOoay4YaTh TaKOW >KU3HEHHO BaKHBIN ombIT. OJIHAKO OBIBAIOT CUTYallUU, KOT/a
HEBMEIIATEILCTBO B3POCIOr0 MOKET MPUBECTH K CEPHE3HBIM MpodiIemMam i PU3NYECKOTo WIIN
HMOILIMOHAIBHOTO Onaromnonyuus Aeteid. Tak, eclu OUH U3 CCOPSIIMXCS 3HAYUTENHbHO MIIAIIe
uim ciabee APyroro ydyacTHMKa KOH(JIMKTa W MPU STOM OHU BeChMa OJIM3KH K BBISICHEHUIO
OTHOILLIEHUN KYyJIaKaMH, TO HYXXHO OCTAHOBUTb MX U IOCTapaThCsl MEPEBECTH CCOpPY OIATH B
"peueBoe" pycno. To ke OTHOCHUTCS K CUTYyallMd B3aWMOJICHCTBUSA JBOMX peOAT, OJIUH W3
KOTOPBIX TPAJAULIMOHHO OKa3bIBAETCS MOOEKICHHBIM B CIIOPE U BBIHYKIEH BCE BpPEMs YCTYMATh.
B »TOoM ciyudae, ecau Bbl HE BMEIIAeTeCh B TE€YEHHE CIOpa, TO y OJHOTO U3 JAETEH MOXKET
pa3BUTHCSA POOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JIaXKe B CBOUX MpaBax.

IIpaBuiio 2. BMemmBasich B IETCKUI KOHGIMKT, HUKOT/Ia HE 3aHUMaiTe cpa3y MO3HUIIUIO0 OJHOTO
U3 pedsT, Maxe eClid BaM Ka)XeTcs OYeBUIHBIM, KTO 3/IeCh IpaB, a KTO BHHOBAaT. Beapb ans
pebeHka, Beayiiero cedst HelpaBWIbHO, 3TO COBCEM HE Tak IpocTo. [loaTomy Baml ckopblii cyf
OH BOCHPHUMET KaK HECNPaBEIJIUBOCTh U MPUCTPACTHOCTb, @ 3HAUYUT, HE CTAHET MPOJOJIKAThH
oOmieHne, B KOTOPOM BBl BbICTymaere apoutpom. [locrapaiitech 00BEKTHBHO pa3o0paThbcsi B
NpUYMHAX KOH(DIUKTAa U €ro TeueHWH, TeM OoJiee 4TO OOBIYHO B3POCIbIC BUIAT JIUIIL YaCTh
"aficOepra", a 3Ta HaJABOJHAs YacTh JaJIEKO HE BCET/a IO3BOJIAET CYIUTh 00 HCTHHHBIX
npo0iieMax u BKJIaJE AeTel B KOH(IIHKT.

IMpaBuiao 3. Pa30upas KOHKPETHYIO CHTYAI[MIO CCOPBI, HE CTPEMHUTECh BBICTYIIATh BEPXOBHBIM
CyIbel, ompesernssi MpaBbIX ¥ BUHOBATHIX M BhIOMpas Mepy Hakazanwus. Jlydiie He Jenath U3
JTUYIHBIX KOH(GIMKTOB aHAJIOT IOPUIMYECKOTO0 pazdouparenbeTBa. [lonpolyiiTe mpuydnuTh ASTe K
MBICTTH, YTO, KTO OBl HM Hauyald CCOPY, OTBETCTBEHHOCTh 3a JallbHEHIEe pa3BUTHE COOBITUI
HecyT Bcerna jasoe. Iloaromy, BMemmuBasch B OOIleHUE JAETed, cTapaiiTech MOKa3aTh UM, Kak
MO>KHO HaiTH cioco0 BBIXOJa U3 TPYTHOW CHTYaIlMH, KOTOPBIKA ycTpomi Okl uX 0Ooux. Jlenaiite
aKkIeHT He Ha "KTo BHWHOBaT?", a Ha "4yrto gemarp?". HampaBuTh B 3TO Pycli0 BHUMaHHE
MOCCOPUBIIUXCS U KAKIYIUX OTMIICHHS PEOSAT 4acTO MOMOTaeT 4yBCTBO oMopa. Eciu BbI



MOIIYTUTE U MOKAXKETE CUTYAIMIO B 320aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y JleTel MOCTENEHHO MEHSETCS X IMOIIMOHATILHOE COCTOSTHHUE.

IIpaBuio 4. I[lomoras neTsM BBINTH U3 KOH(MIUKTa U OCBOOOUTHCS OT HAKOMUBIIEHCS 0OUIBI U
3JIOCTH, CIEAUTE 3a TE€M, YTOOBl OHM HE NEPEXOAMJIM Ha JIMYHOCTH. ['OBOpS O TOM, YTO HX
OTOPYWIIO WM BO3MYTHIIO, OHU JIOJDKHBI OMKMCHIBATH KIMEHHO JICHCTBUS M CJIOBa MapTHEpa, a He
ero (pusnyeckue WM JUIYHOCTHBIC HEOCTATKU. TO €CTh JOIYCTUMO, KOT/Ia PEOCHOK >KaTyeTCs
Ha TO, YTO JPYrOd HACTYNMHWJ €My Ha HOTY HJIU Trpy0O OTBETHJ, HO CTapaiTech HE JOIYCKaTh
BeIpakeHui Thna: "/la on MenBenp koconansii!" win "OH Beerga Takod HEPBHBIN U rpyousH!".
IpaBuiao 5. Eciu BeI cTapaeTech MOMOYh YperylIHpoBaTh KOH(MDIUKT MEXKIY IBYMs CBOUMU
COOCTBEHHBIMH JIETbMH, TO NMPHUIOKUTE YCHUIHS, YTOOBI y PeOST HE BO3HUKIIO OIIYIICHHS, YTO
OJIHOrO0 M3 HUX (KTO OKa3aJics He BHHOBAT WM 4Ybsl BHHA MCHBIIE) BbI JroOuTe Oosbmre. He
3a0yabTe BCIYX OOBSCHUTH CBOUM JIETSAM, YTO BBl OUYEHBb JIIOOUTE MX OOOUX, 4TO OBl OHM HH
CAeNaNM, W MOXTOMY HMX CCOpBI OY€Hb Bac oropuaror. Jlake Korja BBl CUHTACTEC HYXHBIM
Haka3aTh OJHOTO M3 peOsT, BCE paBHO HAIIOMHUTE €My, YTO BaM 3TO HEMPHATHO, BBl €r0 OYCHb
TIO0UTE U HAJIEETECh, YTO OH TMOWMET IM0JIh3y HaKa3aHWs U UCIpPaBUTCS. Takke mo3aboThTeCh O
TOM, YTOOBI y Balller0 €IWHCTBEHHOTO ChIHA WJIM J0YEepU HE BO3HUKAJIO COMHEHHH B KPEMOCTH
POJICTBEHHBIX OTHOIICHUH, €CITH pemiacTe KOHMIUKT MEX/Ty BallluM PEOSHKOM U €T0 MPHUSTEIICM.

Pexomenaauuu poaurensm «Kak cedst BecTH B KOH(PIHKTE ¢ pe0eHKOM»

1. Boiacnume, ¢ uem cocmoum npuuuna Kongaukma. JIis 3TOro MOKHO UCIOJNb30BaTh Kak
yrounsitoue Bompockl (Kak momyuyusnoch, 4To ....7) WIM TEXHUKHM AKTHBHOTO CIyIIaHUS,
KOTOpBIE TO3BOJISIOT TMOHATH M Ha3BaTh YyBCTBA APYyroro denoBeka Oe3 oueHuBaHus (Tbr
CeroJHs mojpaics B LIKOJE, Tak Kak Obul cuibHO 301 Ha Koumo). U eme HemanioBakHOE
yCIIOBUE: BBIICHEHHE IPUYMH JOJDKHO IPOXOJIUTH IOCNIE TOro, Kak Bbl oBiajgenu cBouMu
YyBCTBa, 0€3 KPUKOB U pYTraHU.

2. Yemko cpopmynupyitme, uezo évl xomume u yezo xouem eaut pedenok. K npumepy: «l1
X0u4y, 4T0OBI Mocyjia Obula YUCTOM K MoeMy npuxoay 1oMoi. Tl xouenib, 4TOOb! y TeOs ObLIO
JIOCTAaTOYHO CBOOOIHOTO BPEMEHH ISl OOILEHUS C APY3bSIMU.

3. Ilocmapaiimecy naiimu MaKcumaibHoe KOJU4ecmeo 6apuannmos peuieHus KoOHgaukma c
yuemom uHmepecos 6cex YUaAcCMHUKOE. BO3SMOXHO COCTaBJIEHHsS IMCbMEHHOIO CIIHCKA.
KenarenpHo (opmynupoBaTh jkenaemoe noBeneHue B no3uTuBHOW (opme (He npancs, a
CIOKOMHO oOmIajncs ¢ IpyrMMH y4eHMKaMHM; He cOeraj ¢ ypoKOB, a NPHCYTCTBOBAJ Ha BCeX
3aHATHsIX). YeM Oojiee KOHKpETHbIE MEpbI NMPOMMCAHbI, TEM OOJbllle BEPOSTHOCTH, UYTO OHH
OyAyT NPHUHSTHI U BHINOJIHEHBI (BMECTO YOOPKH B KOMHATE — CJI0KUTh BEllU B MIKady U MOpsAI0K
C KHUTaMU Ha MMUCbMEHHOM CTOJIE).

4. Cosmecmno oaiime OUeHKy 6cem 6apuanmam u evloepume mont, KOMOPvl MAKCUMATLHO
coomeemcmeyem uHmepecam 6cex YHYACMHUKOE e63aumolenicmeus. bynbre ruOkuMu, eciau
KeJaeTe JOCTHYb TJIaBHOTO — pa3pelieHust KOH(IUKTA.

5. lozosopumecsv Oeiicmeogamv 6 cOOmMEEMCMEUU ¢ OAHHbIM 6APUAHMOM, CMAPAIIMECh
cne0oeamsv 0020860PEHHOCHIAM, KENATEIBHO C YKa3aHUEM CpoKa JIoroBopeHHocTH. K mpumepy,
Halll IOTOBOp AEHCTBYET B TEUEHUE CIENYIOIEH Heenu. B ciyuae HapylleHHs TOrOBOPEHHOCTH
HE CyJIUTe CTPOro HU pedeHka, Hu ce0s. Bo3aMOXHO, MpuYKMHa B TOM, YTO MPU BBIOOpE pelIeHuUs
KTO — TO OBIJI HE COBCEM MCKPEHHHUM U Ha CAMOM — TO JIeJIe MPEIOKEHHBIN BBIXOJ U3 CUTYAIH
KOro — TO He ycTpauBai. Mmeer cmbIca mepecMOTpeTh OTOBOPEHHOCTh UM BHOBb NPHUHTH K
0000JHOMY COTJIACHIO.

IIpexynpexkaenne 1eTCKO-POAUTEIbCKUX KOHPJIMKTOB

I[J'IH KOHCTPYKTUBHOI'O  IOBCACHUA pqu/ITeneﬁ B KOH(I)J'II/II(TaX ¢ ACTbMH  CJICAYCT
MNPUACPKUBATHCA CICAYIOIHNX IIPaBUIIL:
e Bcerma noMHHUTH 00 HHAUBUAYAJIBHOCTU pe6eHKa.



Y4YuUTBIBaTh, UTO KaX/1asi HOBasi CUTyalusi TpeOyeT HOBOTO PELICHHUS.

Crapatbcst MOHATh TpeOOBaHUs PEOCHKA.

[ToMHMTB, YTO AJI1 HEPEMEH HYKHO BpEMS.

[TpoTuBOpEUMs BOCIPUHUMATh KaK (DaKTOPbl HOPMAJILHOI'O PA3BUTHS.

[TposBNATH TOCTOSIHCTBO MO OTHOILICHHIO K PEOCHKY.

Yamie npeyiarate BbIOOp U3 HECKOJIBKUX aJIbTEPHATHUB.

OnoOpsATh pazHble BapUaHTHl KOHCTPYKTUBHOTO TIOBEIACHUSI.

CoOBMECTHO UCKATh BBIXOJ, IIyTEM IIEPEMEHBI B CUTYaLIUU.

YMeHbpIIaTh YUCIIO «HENb35» U YBEIUUUBATH YUCIIO «MOYKHOY.

OrpaHMyeHHO TPUMEHSTh HaKa3aHusA, COOJMOJas MpU  3TOM  CIPaBEUIMBOCTb
¥ HEOOXOJJMMOCTh WX UCIOJIb30BAHUS.

Jlatb peOeHKy BO3MOKHOCTb IIOYYBCTBOBAaTh HEM30EKHOCTh HETaTUBHBIX MOCIEACTBUH €ro
IIPOCTYIIKOB.

PacimmpsaTe nuana3oH MOpanbHbIX, @ HE MATEPUAJIBHBIX TOOLPEHUN.

Hcronb30BatTh MOJI0KUATEIBHBIN IPUMEP APYIUX JETEH U POAUTENCH.

Y4UTBIBATh JIETKOCTh NEPEKIIOYCHNS] BHUMAHMSI Y MAJICHBKUX JCTEH.

Jasi npenynpesaeHuss W Ppa3pelieHUs] JeTCKO-POAUTENbCKHUX KOH(PIUKTOB MOKHO
NMPeIJIOKUTD clleyIolie peKOMeHIaluu:

1.

2.

W

N o

WCKJIIOYAWTE CTOJIKHOBEHUS POJMUTENEH M JETel, TaK KaK OHU MOTYT CTaTh OCHOBOM A
pa3pylIeHHs] XOPOLIUX OTHOIICHUIA;

JenaiiTe Bce OT Bac 3aBHcAIIee, 4YTOOBI OBITH JOOpBIM K peOCHKY W B TO XKe
BpeMs1 ITPOSIBIATH ONPABAAHHYIO TBEPIOCTH;

Hay4uTe peOCHKa CIIPaBISATHCS CO CBOUM T'HEBOM;

MPUMEHSITe BCE CMOCOOBI BBIPAKEHUS JIOOBM K PeOEHKY: KOHTAKT Tja3, (U3NYeCcKuit
KOHTAKT, MPUCTATbHOE BHUMAHHUE U TUCIUTLIINHA;

npenynpexaaiTe KOHQIUKTHl MPU TOMOINM TOHHMMAaHUS, MPOIIEHUS M CIHOCOOHOCTH
YCTYIaTh;

OCHOBHBIM METO/IOM OOIIeHHs ¢ peOEHKOM JO0KHA OBITH O€3yCIOBHASI TI00OBB;

3¢ (PEKTUBHO HCMOIB3YHTE CTUIU TIOBEJAEHUS B KOH(MDIMKTHOW CHUTyallld, YUUTHIBAS
KOHKpETHBIE O0CTOSITENTLCTBA.



